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COJEPXAHUE

OBILIASI XAPAKTEPMCTHUKA PABOYEN IIPOTPAMMBI VYUYEBEHOH
JUCHUITIIMHBI
CTPYKTYPA U COJEPXXAHUE YYEBHOU JJUCILIMITJIMHEI

YCJIOBUS PEAJIM3ALIAM ITPOT'PAMMBI YUEBHOM JUCLUTIIMHBI

KOHTPOJIb M OLIEHKA PE3VJIbTATOB OCBOEHUS VYYEBHOH
JUCHUITIIMHBI



1. OBIIAS XAPAKTEPUCTUKA IIPOIPAMMBI YUEBHOW JUCLAIIIMHBI OI'C3.05
I[ICUXOJIOI'A OBLIEHNA

1.1. MecTo AMCUMUIUIMHBI B CTPYKTYPE OCHOBHOI 00pa30oBaTeIbHOM MPOrpaMMbl

VYuebnas mucuummuaa OI'CD.05 Ilcuxomorust oOmieHust ABISETCA 00S3aTEIBHON YaCThIO
o0I11e TYMaHUTapHOTO M colHralibHO-d3KoHOMUYecKkoro mnukiaa ®I'OC nmo crnenmansroctu 23.02.07.
TexHuyeckoe 00CTy)KUBaHUE M PEMOHT JBUTATENICH, CUCTEM H arperaroB aBTOMOOHUIICH

JlucuuiuinHa BXOJUT B OOIIMN T'yMaHUTapHBIA M COLMAIBbHO-3KOHOMUYECKUN LUK 4acTH
@I'OC CIIO 23.02.07 Texuuuyeckoe oOCTyKHBaHUE M PEMOHT JIBUTATENEW, CUCTEM M arperaros
aBTOMOOMIICH.

OcBoeHne yuyeOHOM IUCHMIUIMHBI HAIpaBiI€HO Ha pa3BUTHE OOLIMX KOMIIETCHUHMH U

JIMYHOCTHBIX PE3YNbTATOB, peaycMoTpeHHbIX PI'OC no cnenuanbHOCTH:
OK 01. Beibupats cioco0sl perieHus 3aaa4 npodecCHoHAIbHONW IesITeIbHOCTH MPUMEHHUTEIBHO K
Pa3IUYHBIM KOHTEKCTAM;
OK 02. Mcrionp30BaTh COBPEMEHHBIE CPENICTBA MONCKA, aHAJIM3a U MHTEPIIPETAINH HHPOPMAILIUN U
MH(pOPMAaLMOHHbIE TEXHOJIOTUH JUIs BBIMOJIHEHU 3a/1a4 IPOhECCHOHATBLHOM 1A TeIbHOCTH;
OK 03. [TmanupoBaTh U peam30BbIBATH COOCTBEHHOE MPO(PECCHOHATBHOE U TMYHOCTHOE Pa3BUTHE,
HPEINPUHUMATENbCKYIO JESITEeIbHOCTh B NPO(PECCHOHATIBHON cdepe, UCIOb30BaTh 3HAHMS I10
(MHAHCOBOW TPAMOTHOCTH B PA3JIMYHBIX KU3HEHHBIX CUTYaIIHX;
OK 04. 3¢ddexTnBHO B3aMOIEHCTBOBATh U PabOTAaTh B KOJUIEKTUBE U KOMaH/IE;
OK 05. OcymiecTBasTh YCTHYI0O M HUCHBMEHHYI0 KOMMYHHMKAIIMIO Ha TOCYJApCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu ¢ yueToM 0COOEHHOCTEH COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA;
OK 06. [TposiBiATh  TpakIaHCKO-TATPHOTHYECKYIO TO3UIMI0, JEMOHCTPHUPOBATH OCO3HAHHOE
[IOBEJICHHE HAa OCHOBE TPAJUIMOHHBIX OOIEYETOBEUECKHX LIEHHOCTEH, B TOM YHCIE C Yy4ETOM
rapMOHM3ALUM MEXKHALMOHAIBHBIX U MEXPEIUTHO3HbIX OTHOLICHUM, NPUMEHSTh CTAaHIAPThI
AHTUKOPPYILIMOHHOIO IIOBEJICHUS;
OK 07. ConelicTBOBaTh COXPAaHEHHIO OKPYXKAIOIIEH Cpeibl, pecypcocOepexeHnto, MPUMEHSThH
3HaHUS 00 W3MEHEHMM KIUMaTra, MPUHLIUIB OEepeXIMBOIO MHPOM3BOJCTBA, APHEKTUBHO
JENCTBOBATh B UPE3BBIYANHBIX CUTYalUsIX;
OK 08. HUcnonb3oBathk cpeacTBa GU3NUECKON KyIbTYpHhI Ul COXPAaHEHHS U YKPETJICHH 3/10pPOBbSI B
nporecce NpopecCuOHANbHON IEATENbHOCTH U MOAJAEPKAaHUS HEOOXOAMMOIO YPOBHS (PU3NUYECKOM
IIOATOTOBJIEHHOCTH;
OK 09. [Tonmp30Batbes MpoheCCHOHATTFHON JOKYMEHTAIIMEeH Ha TOCYyJapCTBEHHOM M MHOCTPAaHHOM
A3BIKAX
JIP7 Oco3Harouuii TpUOPUTETHYIO LEHHOCTh JMYHOCTH YEJIOBEeKa; YBa)KalOUIUi COOCTBEHHYIO U
Yy)KYI0 YHUKaJIbHOCTb B PA3JIMYHBIX CUTYalLlUsAX, BO BceX (popMax U BUAAX AESATEITBHOCTH.
JIP8 llposBnsromii ¥ JAEMOHCTPUPYIOIIMN yBa)KEHHE K MPEACTABUTENSAM  Pa3INYHBIX
STHOKYJBTYPHBIX, COLMAIbHBIX, KOH(ECCHOHAIBHBIX M HHbIX rpynmn. ComnpuyacTHBIl K
COXPAHEHHIO, INIPEYMHOXEHUI0O U TPAHCIALMM KYJbTYpHBIX TpaJuluii M  LEHHOCTEN
MHOT'OHAIIMOHAIBHOI'O POCCUIICKOT0 roCcyAapcTBa.

1.2. llenb 1 miiaHupyeMble pe3ybTaTbl OCBOCHUS JUCIUTIINHBI:
B pamkax mporpaMMbl y4eOHOM IUCHUILIMHBI OOYYaIOIIUMHKCS OCBAWBAIOTCS YMEHUS H
3HAHUS

Kon VYmMmennsa 3Hanusg
OK
OK 01-09 INPUMEHATh TEXHUKM U IPHEMBI | ICUXOJIOIMYECKHE OCHOBBI JIEATEIILHOCTH
JIP 7 s heKTUBHOTO oOmIeHHs B | KOJUIEKTHBA, TICUXOJOTHYECKUE
JIP8 podhecCHOHATLHON eI TeTLHOCTH 0COOEHHOCTH JIMYHOCTH;
OCHOBBI IIPOCKTHOH €ATENbHOCTH




OpTraHHU30BbIBATH pa60Ty KOJIJICKTHUBA | POJIK U POJICBBIC OXKUAAHUA B O6H_ICHI/II/I
U KOMAaH/BbI, BSaHMOHeﬁCTBOBaTB C

KOJIJIETaMH, PYKOBOJICTBOM, | TEXHHMKH W TIPHEMBI OOIIEHHWS, IpaBUiIa

KJIMEHTaMH B X0Jie | CiyIIaHus, BeAcHUS Oecebl, YOS K IeH s

poQeCCHOHAIBEHON ACATEIBHOCTH MEXaHU3MBbI B3aMMOITIOHUMAHUSA B
OOIICHUH

WUCTOYHUKHU, MPUINHBI, BHJIBI U CIIOCOOBI
paszpenieHusi KOHGIUKTOB

OTUYCCKNE IIPUHIUIIBI O6I.H€HI/IH

2. CTPYKTYPA U COAEPXAHHWE YUYEBHOU JMCLIMIJIMHBI
2.1. O6beM yueOHOM TUCIUIUIMHBI U BUJIbI Y4eOHOM paboThl

Buy yae6HO# paboTh O0Bem yacoB
O06beM 00pa3oBaTENbHON MPOTrPaMMbl YI€OHON UCIIATUTHHEL 40
B TOM YHUCIJIE:
TEOPETUICCKOE 00yICHUE 16
MIPAKTUYECKHE 3aHITHS 16
CamocrosiTenbHas yueOHas paborta 8
ITIpoMexxyTouHast arrecrauus: npyrie GopMbl KOHTPOJIS




2.2. TemaTnueckuii 1iaaH u conaepxkanue yueonoi nucuurminasl OI'CO. 05 Tlcuxonorus obmeHus

HaumenoBanwne Coneprxanne ydeOHOTO MaTepuaia v (OPMBI OPTaHU3ANNHN IEATSIFHOCTH 00yIaIOMIIXCS O0bem B OcBanBaeMBbIe
pa3zenoB u TeM yacax JJIEMEHTHI
KOMIIETCHIIUH
1 2 3 4
Tema 1 Obmenue - Coneprxanne yaeOHOTO MaTepHaia 2 OK.01-09
OCHOBA YE€II0BEYECKOIO 1.1 .O0menne B cucTeMe MEKINYHOCTHBIX U OOIIECTBEHHBIX OTHOIIEHNH. ConnaibHas POJIb.
ObITHS 1.2. Knaccudukarms obuierns. Bunel, pyakunn obmerns. CTPyKTypa U cpecTBa OOIIEHHS
1.3. EnuCcTBO OOIIEHUS U AEATEILHOCTHA
CamocrosrenbHas paboTa 00ydJaromuxcs 2
IToaroroBKa TOKIAI0B U BBICTYIUICHHH 10 TeMe: «OO0IeHne - 0CHOBA YEIOBEYECKOTO OBITHSY
Tema 2. O6menne kak | ConmepxaHue y4eOHOTO MaTepuana OK.01-09
BOCIIPUATHE JIIOIbMH 1. Tousitie cornpanpHoOl nepuenuui. MakTopbl, OKa3hIBAOIINE BAMSHUE Ha BocnpusThe. VIcKakeHne B Tporiecce 2 JIP7, JIPS
Apyr fpyra BOCIIPUSTHSI.
(mepuenTHBHAs CTOPOHA | 2 TIcHXONOrHUECKHE MEXAHH3MbI BOCIPHSTHS. BIHSHIE HMUIKA HA BOCTIPHSTHE YETOBEKA.
obuenus) IMpaktuueckoe 3ausTue Ne 1 4
CamopmnarHocTuka 1o teme «OOmeHne»
JluarHocTHYeCKUI HHCTPYMEHTApUil:
«KoMMyHHKaTHBHbBIE U OPraHU3aTOPCKHE CIIOCOOHOCTI.
«Bamr ctunp 1e710BOT0 00IICHUAY.
«Bamm smnaruyeckne crocoOHOCTHY.
CamoaHanu3 pe3yabTaTOB TECTUPOBAHUS
[Ipaktuueckoe 3anarue Ne 2 4
CocraBneHue 11aHa AeHCTBUH 110 KOPPEKIMH Pe3yIbTaToOB, MEMAOIIHNX YPPEKTUBHOMY OOIIEHHIO.
Tema 3 O6menne kak | ConeprkaHue yaeOHOTO MaTeprala 2 OK.01-09
B3aMMOJIENCTBUE 1. Tunel B3aUMOJEHCTBUS: KOOIEpalusa U KOHKypeHuus. [1o3uun B3auMo1eCTBUS B pycCile TPAHCAKTHOTO aHAJIN3A.
(MHTEpaKTHBHASI OpueHTanus Ha IOHMMaHUe U OPUEHTAlUsl Ha KOHTPOJIb.
CTOpOHA OOILICHHS) 2. B3auMoneicTBre KaK OpraHU3alis COBMECTHOM JeATEIbHOCTH
Tema 4 O6menune kak | ConeprkaHue yueOHOro Marepuaia 2 OK.01-09
o0Omen uHpopmanuei 1. OcHOBHBIE AJIEMEHTHI KOMMYHHKaIUU. BepOanbHas koMMyHuKaIus. KOMMyHUKaTHBHBIE Oapbephl.
(KOMMyHHKaTHBHAS 2. HeBepbasnbHasi KOMMYHHUKAIIMS.
CTOPOHA OOILICHHS) 3. MeToabl pa3BUTHI KOMMYHUKATUBHBIX CIIOCOOHOCTEH. BHIbI, MPaBUia U TEXHUKH CIyIIanus. TolepaHTHOCTh KakK
CPEICTBO MOBBIIICHNUS 3P PEKTHBHOCTH OOLICHHUS.
Tema 5 ®opmsl CojnepxaHue yueOHOro Marepuaia 2 OK.01-09
JIEJI0OBOTO OOLIEHUS M X | 1. JemoBast 6ecena. @OpMBI MOCTAHOBKH BOIIPOCOB.
XapaKTEPUCTHKU 2. Ilcuxonornyeckne 0cOOCHHOCTH BEICHHS ICIOBBIX AUCKYCCHH M MyOJIMYHBIX BBICTYIIJICHUH. ApryMeHTalusl.
CamocrosrenbHas paboTa 00ydaromuxcs 4
IToaroroBka caMoITpe3eHTaIHH.
Tema 6 Kondmukr: ero | Coneprkanue yueOHOro MaTepuaia 2 OK.01-09

CYIIHOCTb 1 OCHOBHBIC

1. Ilonsitne koH(pMKTa U ero crpykTypa. HeBepOasibHoe mposiBnenne koHdiaukra. CtpaTerus pazpereHus




XapaKTCpUCTUKHN

KOH(JIMKTOB

IIpaxTruyeckoe 3anarue Ne3

CamopmnarHoctuka o teme «Konpnukr»

JmarHocTuuecKuil MHCTpyMEHTapHil:

«TBOSI KOHQIUKTHOCTHY

«Crparerus nosenenus B koHpmukTax» K. Tomaca.

AHanu3 CBOETO MOBEACHN HA OCHOBAaHHUH PE3YIIbTATOB JHATHOCTHKH.

JIP7, JIP8

Tema 7 DMonroHAIBEHOE
pearupoBaHue B
KOH(JIMKTaX U
caMoperyJIsiuu

Coneprxanne yaeOHOTO MaTepHaia

1. OcoOEHHOCTH IMOIIMOHAILHOTO pearnpoBanus B KoH(QuukTax. ['HeB u arpeccus. Paspsiika smonuid.

2. HpaBI/ma IIOBCIICHNS B KOH(I)HI/IKTaX. Bnusaue TOJICPAHTHOCTU HA PA3pCHICHUC KOH(i)J'II/IKTHOfI CUTYyalliu.

CamocrosTtenbHast paboTa 00ydaromnxcst
CooOrieHne Ha TeMy: «PoJb pykoBonuTes B pa3peieHHd KOHQIUKTOBY.

OK.01-09

[Mpaktuyeckoe 3ansitue Ne4 «Pa3paboTka 3THUECKHX HOPM CBOEH NpodeccCHoHAIBHOM e TeTbHOCTHY

Tema 8 O6uue
cBefeHns 00 D TUYECKOU
KYJIIBType

Cozepxanue yueGHOTO MaTepuana

1 IonsTHe: aTUKA U Mopaib. Kateropus stuku. Hopmsl Mopanu. MopasbHble IPUHIUIB 1 HOPMBI KaKk OCHOBa

s exTuBHOTO 00IEeHMS.[]e10BOoI HTHKET B MPOhecCHOHANBHOM AeATeNbHOCTH. B3auMOCBSI3b I€T0OBOTO STHKETA U
STHKH JICIIOBBIX OTHOIICHHH.

Hpyrue gopmer koaTpoms: Tect

OK.01-09
JIP7, JIP8

UTOoro

40




3. VCJIOBUS PEAJIU3ALIMM ITPOTPAMMBI YUEBHOM JUCHUATIIMHBI OI'C3.05

3.1. MaTepuanbHO-TEXHUYECKOE 00CCTICUCHIE
Jlnst peanu3aiy mporpaMmMbl y4eOHON JUCIUIUIMHBI TPEAYCMOTPEH KaOMHET TYMaHUTapHBIX U

COLIMAJIbHO-9KOHOMUYECKUX TUCIHUILINH, OCHAIICHHBII 000pyI0OBaHUEM:

-KOMIUIEKT y4eOHO-METOIUIECKON JOKYMEHTAIHH

- IOCA/I0YHbIE MECTa MO KOJUYECTBY O0yUaIOUINXCS;

- pabouee MeCTO MPEeroIaBaTes;

- y‘Ie6HO'MCTO,Z[I/I‘IeCKPII>'I KOMIIJICKT JUCHUIIJINHBI.

TexHuueckue cpencTBa 0OydeHus:

- KOMIIBIOTEP C TULECH3WOHHBIM IIPOIrpaMMHBIM O6€CH€‘I€HI/ICM;

- IPUHTEDP;
- IIPOEKTOP.

3.2. UadopmanmonHoe obecriedeHne 00yIeHHs
OCHOBHbBIC HICTOUYHUKU: (TI€YATHBIC U3IaHNU)
1. 2Kaposa M.H. Ilcuxonorust obmenus: yueo, mis cryn. CIIO / M. H. XKapoa. — M.: Ul

«Axagemus», 2019,
JIOMOTHUTEIbHBIC HCTOYHUKH

1. Yrnuk D.I1. Ilcuxonorus nuyHoctu: y4eO, mocobue ans BIIO. - M.: UL «Akanemus», 2013
DNeKTpOHHBIE U3/1aHus (3JEKTPOHHBIE PECYPCHI):
1. ITandunosa A. I1I. Ilcuxonorus obmenust [DnekTpoHHBIA pecypc]: yuebnuk ans crya. CIIO. -
M.: ULl «Axanemusi», 2013. Pexxum noctyna: https://studfiles.net/preview/6024085/, cBoOoaHbBIH

2. Tlcuxonorus oOueHus [DNeKTpOHHBIA pecypc]: [caliT]. - DnekTpoH, AaH. - Pexum moctyma:
https://psychologyofcommunication.iimdo.com/, cBoO0XHBII
3. T'en/lokc. YueOubie marepuansl. llcuxomorust oOmieHus. [DIEKTpOHHBIN pecypc]: [caift]. -
DneKkTpoH, aaH. - Pexxum moctyna: http://gendocs.ru/, cBOOOIHBIH

4. KOHTPOJIb U OLIEHKA PE3VYJIbTATOB OCBOEHHS YUYEFHOU JUCIUATIINHBI

Pe3syabTaTsl 00yyenust

MeToasbl OLIEHKH

Kpurepumn ouenkn

3HaHus:

TICUXOJOTHYECKIE OCHOBBI
NeITeILHOCTH KOJIJIEKTHBA,
MICUXOJOTHYECKIE 0COOEHHOCTH
JINYHOCTH, OCHOBEI MPOEKTHOMN
JIeITeIbHOCTH

POJIH 1 POJIEBBIC OKUIAAHUS B OOIICHUH

TEXHHUKH U TPUEMBbI OOIICHUS, TIpaBUIa
CIIyIIaHUs, BEJACHUS OCCelbl,
yOeXIeHUs

MEXAaHU3MbI B3aUMOIIOHUMAHUA B
o01EeHnu

HNCTOYHHUKH, TPUYHHBI, BUJIbI U CIIOCOOBI
paszpemnieHus: KOHPIUKTOB

Onepupyer OCHOBHBIMU
HOHSTHSMH TICHXOJIOTHH
0O0I1eHus, IPABUIBHO U
TOYHO ONHUCHIBAET
METOJIUKH U TEXHUKH
yOeKAEHUSI, CITyIIaHus,
CIOCOOBI pa3peLIeHus
KOH(JIMKTHBIX CUTYyaIUi

Onenka permeHuit
TBOPYECKUX 3a]1a4
TectupoBanue Ananus
POJIEBBIX CUTYAIHH

Ymenns:

NPUMEHSTh TEXHUKH U TIPUEMBbI

3¢ dhekTUBHOTO OOIICHNUS B
po(heCCHOHATTLHON AESITETLHOCTH

JeMoHCTpHpyeT BilaieHnEe
TEXHUKaMH U ITpHeMaM

3¢ (HEeKTUBHOTO OOIICHNS,
Paspemaer

AHanu3 poyeBbIX CUTYyALNI
OneHka pemeHnit
TBOPYECKHUX 3a]a4




OpraHHM30BBIBATh PabOTy KOJUICKTHBA U
KOMaH/bl;  B3aUMOJICHCTBOBATh  C
KOJJIEraMH, PpyYKOBOACTBOM, KIIMCHTAMU
B X0J1e podeCCUOHATTLHOMN
JCATCIbHOCTHU

CMOACTIUPOBAHHBIC
KOH(I)J'II/IKTHBIG CcUuTyaluuun

JleMOHCTpHpYyET BIaJcHHE
MpUeMaMU CaMOPETYJISILIUU
MOBEJEHUS B IIpoLiecce
MEKJIUIHOCTHOTO OOIIECHUS




